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Client Profile: 
A leading legal support and services 

company offering litigation 

management, contract management, 

ethics and governance, compliance and 

IPR related services through a 

combination of legal expertise and 

technology. 

Region: India

Domain: Legal Services

Dept.: Legal

Cygnet Solution: Cygnature

Company needed to sign 40-50 invoices daily and was 

seeking a solution that would help them perform this 

activity online during the Covid-19 lockdown. It was 

expected that the number of documents to be signed 

will increase significantly. 

Company evaluated multiple solutions for e-signing and 

chose Cygnature for its ease of use and ability to support 

DSC based USB dongles for signing the documents, in the 

Indian context. Setting up and getting started was a 

matter of hours and the company is happy to keep its 

business running smoothly even during the lockdown. 

• Ability to support multiple signature types including 

DSC based USB dongles for signing.

• Ease of uploading documents and signing them.

• Rapid scaling up in terms of the number of 

documents to be signed.

Key Features & Benefits 
of the Implementation

Business 
Requirement

Cygnet’s Solution
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✓ R- Responsible Users

✓ A- Accountable Users

✓ C- Consulted Users

✓ I- Informed Users



Bot Creator Bot Manager Bot Executor

Helps a user to create Intelligent 

Bots, used to automate the complex 

business scenarios.

A Web based platform that provides 

a unified view of the entire RPA 

platform for centralized 

administration.

Multiple Bot Executors (VMs, 

Physical Machines) distribute the 

execution of Bots to achieve 

distributed execution of processes.

Push Bots

Bot 

Creator

Upload Bots

VMs/Physical Machines

Bot

Executor 1

Bot

Executor 2

Bot

Executor 3

Bot

Executor N

Bot Executor

Resource Pool

Task Management

User Management

Report Management

Bot Manager



Emerging Business Process & Compliance Eco System

Data Extraction, Transformation and Loading using RPA Bots

Data Lake Data Warehouse

Map Message

Automated Invoicing

Email through Bot

Auto Create Sign

Bot Driven

Bill Automation

Intelligent Tax Compliance Tool
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Document Management System

Digital Signature Biometric Signature

Geo Tagging Live Conferencing

Vendor Management System

Bot Driven Data 

Processing
Automated Data 

Capturing

Accounts Payable Automation

Machine Learning model 

(Vendor/Customer Credit Risk Analysis)

Data Enrichment
Credit

Assessment

Regulatory Bodies

Sync

Rule Engine Tax Validation

Tax Reconciliation Tax Filing

Intelligent Reporting 

(BI tool)
Extensive Audit Trail

Auto computation of missing 

invoice values 

Enterprise Systems

2A Recon- Reports
Claiming accurate ITC with 

dynamic Analytical reports

Vendor Portal

AI Based comprehensive, fully 

integrated vendor portal for 

managing vendors. 

Indirect Tax

Automated compliance 

reporting for indirect tax in India

ERP Integration

Undertaking one-time 

integrations with multiple ERPs 

on ASP portal via BPA, data 

extraction, RPA processes

Cygnature

Signing Invoices, credit/debit 

notes via digital signing solutions

Bots

Bot 1 for calculating distance & 

Bot 2 for reverse integration

Data

Management







YouTube Twitter LinkedIn Facebook

Follow us on social media

We look forward to your business

https://cygnet-infotech.com

www.cygnettaxtech.com

hello@cygnettaxtech.com

https://twitter.com/CygnetGSP
https://www.linkedin.com/showcase/cygnet-gsp/
https://www.facebook.com/CygnetGSP
https://www.youtube.com/channel/UCNE6sio29uBE3I2ZtYxHPVA
http://www.cygnettaxtech.com/


THANK YOU

NAMASTE
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